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Download the free Too Good To Go app and search for restaurants and retailers at 
Westfield London with leftover food. Purchase a bag of surprise goodies for a great 
price through the app, and collect it from the store.
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WELCOME
Welcome back to Twickenham! Whilst we all had 

great fun with the live webcast from Twickenham 

last year it is wonderful to be together in person again 

this Thursday 10 February for the 2022 awards.  

2021 was another extraordinarily tough year and so 

for our ninth annual awards the theme is once again  

‘Celebrating resilience’.

We are delighted to welcome Annabel Croft, West London  

businesswoman and TV presenter as our host for this year’s awards.   

At just 15, Annabel was the youngest Briton to play senior Wimbledon 

for nearly 100 years, demonstrating the tenacity of so many of this 

year’s shortlisted companies and business leaders. 

The brochure is structured, like the Awards programme, around six 

themes of: SME Sector Leadership (p9); Sustainable & Responsible  

Business (p31); Economic Resilience (p42); Corporate Leadership (p51); 

Next Generation - new this year (p56); and Individual Leadership (p63). 

Turn to page 67 to find out more about Alexanders, West London 

Company of the Year 2022.

Thank you to our sponsors, judges including panel chair Jonathan  

Seymour, the staff team (Rohan Gupta, Ghoslan Lakhdari, Elliott 

Parker, George Crozier and Amelia Grant) and all the businesses that 

stepped forward to participate in this year’s competition. Also, thank 

you to our hosts Twickenham and their close collaboration to make 

this year’s awards our lowest carbon footprint to date.  

It is a real battle to make it onto our shortlist, so congratulations to 

all our finalists. As we look forward there does seem to be light at the 

end of this tunnel and as West London is starting its recover let’s raise 

several glasses tonight to your achievements in 2021 and the new 

opportunities that 2022 brings.

ANDREW DAKERS
CEO, West London Business
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THE SHORTLIST
SME SECTOR LEADERSHIP 

Business Services Company of the Year
• Continuous Improvement Projects
• Hammersmith BID 
• Hounslow Chamber of Commerce
• HR Dept (Ealing and Park Royal)
• IBB Law
• The Technologies Group

CleanTech /  
Environmental Services Business of the Year:
• CauliBox
• Climax Community
• OAK Network
• Olwg

Creative/Media Business of the Year
• 2k Tiger
• Funeral Print Service
• Garden Studio
• Insightful Images
• LeBoo Media
• VMV Media
• West London Film Studios

Education and Training Provider of the Year
• Advantages of Age T/A Startup School for Seniors
• ASB Internship Solutions
• Dynamic Training UK
• LMP Education
• The JGA Group
• Type IT!
•  West London College -  
Mayor’s Construction Academy West London Hub

Finance Business of the Year
• Fusion Accountants
• Lawrence Grant
• Makesworth Accountants
• Oasis Accountants
• Smart Currency Group

Food and Drink Business of the Year
• Creative Nature
• Dina Foods 
• Löfbergs 

Health and Wellbeing Business of the Year
• Community ConneX
• Concept Care Solution 
• Mintago
• Sahan Cares
• The Children’s Wellness Centre

Hospitality Business of the Year
• GIG 
• Lamington Group

Logistics Business of the Year
• Alexanders Removals and Storage
• Charles Kendall Freight
• YG Travel

Manufacturing / Reprocessing  
Business of the Year
• Everglade Windows 
• Hugo Carter
• Russell Finex

Property and Construction Business of the Year
• Child Graddon Lewis 
• Paul Vick Architects

SUSTAINABLE AND  
RESPONSIBLE BUSINESS
Apprentice / Kickstarter of the Year
•  Alana-May Brannan Training Provider: HCUC  
Employer: West London Community College  
Colne Lodge

•  Alex Lambert Training Provider: Colour Sound  
Experiment. Employer: Colour Sound Experiment

•  Ben Bates Training Provider: South Thames College 
Employer: ISS Technical Services

•  Jack Utterson Training Provider: HCUC  
Employer: Burnham Electrical Services

•  Michael Salmon Training Provider: HCUC  
Employer: Caron Group

•  Paniz Juwandoon Training Provider: Spark! 
Employer: Spark!

•  Ryan Scott Training Provider: Weir Training 
Employer: Creative Nature

•  Zach Powell Training Provider: Spark!  
Employer: Doorstep Pharmacy

Community Investment Award
• Action West London
• Alexanders Removals and Storage
• Hammersmith BID
• Sahan Cares
• Semble

Responsible Supply Chain Award
• Alexanders Removals and Storage
• APCOA Parking (UK)
• Löfbergs 

Green ‘Race to Zero’ Business of the Year
• Dina Foods
• Lamington Group 
• VMI.TV

Responsible Workplace Award
• Alexanders Removals and Storage
• Chiswick Park Enjoy-Work
• Lawrence Grant

ECONOMIC RESILIENCE
Export / International Business of the Year
• Charles Kendall Freight
• Lawrence Grant 
• Russell Finex

Resilient SME Innovator of the Year
• 2k Tiger 
• Aidrivers
• Lamington Group
• Paul Vick Architects
• Semble

Incubator/Accelerator/ 
Coworking Space of the Year
•  Central Research Laboratory
•  Imperial College White City Incubator
•  Open Cell
•  Venture X Chiswick Park

Start-Up Company of the Year
• Base Plus
• Circla
• Olwg
• Spruce
• Studio Melrose
• Sustainable Film

CORPORATE LEADERSHIP

Environmental Corporate of the Year
• APCOA Parking (UK)
• JCDecaux
• Russell Finex 

Socially Responsible Corporate of the Year
• A2 Dominion Investing in Communities Programme
• Chiswick Park Enjoy-Work
• Cisco UK&I in partnership with Connectr
• Danny Sullivan Group
• The Green Quarter, Berkeley
• Westfield London

NEXT GENERATION AWARDS

Kidpreneur of the Year
• Healthy Kind
• MJ’s Treats

Teenpreneur of the Year
• LB’s Sweet Tooth
• I am Queen
• I am King
• Getworkquick

Young Entrepreneur of the Year
• A&B Films
• Ariana Magazine
• Photography by Mimz

ALSO REVEALED…

INDIVIDUAL LEADERSHIP AWARDS
West London Business Leader of the Year
Lifetime Achievement in Business Award 

PARK ROYAL BUSINESS OF THE YEAR 2022 

WEST LONDON COMPANY OF THE YEAR 2022
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THE JUDGES

ANDREW DAKERS
West London Business/
Park Royal Business Group
CEO

MATT LENT
Spark!
Chief Executive

ASH VERMA
Ash Verma Consulting
Chairman

CHRIS MAW
West London Business 
Chair

DAVID FRANCIS
West London Alliance
Director

JONATHAN SEYMOUR
Moore Kingston Smith
Partner

JOYCE OKENWA  
MACFARLANE
Selfsense
Director

LANCE HAYWARD
The Hayward Partnership
Managing Director

TOM LEVITT
Sector4Focus
Founder

ALAN RIDES
Hounslow Chamber  
of Commerce
Managing Director
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THE JUDGES

AGATA BENDIK  
Sustainable Ventures
Commercial &  
Innovation Advisor

AHSAN MIRAJ 
Bright Grahame Murray
Partner and Head of 
Audit & Assurance

JULIAN HALL   
Ultra Education
Founder & CEO

ANDREW ROSS  
Venture X UK & Ireland
CEO & Head of Real 
Estate & Investment

GEOFF RODGERS  
Brunel University London
Professor, Vice Provost 
(Research)

JAMIE BARHAM 
Verlingue
Corporate Client  
Director

JO WITHERS
Harrow College and 
Uxbridge College
Principal

PALLY RANDHAWA 
One Care IT, Hillingdon 
Chamber of Commerce
Director &  
Joint Vice-Chair  

HANNAH DURLING 
Westfield London
Community Relations 
Manager
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SME SECTOR LEADERSHIP
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WINNER

Continuous Improvement Projects (CIP) specialise in enhancing  
customer experiences, driving organisational change and 
achieving sustainable efficiencies through the application of 
Lean Six Sigma principles.

Since their creation in 2012, they have found products and documents 
being overproduced that nobody uses, poorly designed and inefficient 
processes that generate waste, and untapped use of technology.  
They use a lean and change management approach to solve problems,  
implement new practices, develop new skill sets and cultivate mindsets. 
In 2021, they turned their attention to the environment and introduced 
the ‘Think Green, Go Lean’ campaign, supporting clients with driving 
positive economic, social and environmental impacts and drawing  
attention to it publicly to encourage others to drive improvements too.

As a result, CIP has experienced significant levels of growth, and in 
2021 they were awarded their first Public Procurement Framework 
tender with Guy’s & St Thomas’ NHS Trust, beating away competition  
from Arup and Mace Group. They are now working to ensure it’s  
fit-for-purpose and future-proofed. 

JUDGES’ COMMENTS:

“ The ‘lean, green’ approach has caught customers’ imagination  

in both the public and the private sector. The company’s  

positive values come across in their entry and on their website  

and they present an impressive set of financial results, despite  

the negative impact of Covid.”

BUSINESS SERVICES COMPANY OF THE YEAR
SME Sector leadership 
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JUDGES’ COMMENTS:

“ A very clear strategy with consistent business growth.  

The new business transition is clearly a success and they are 

evolving the way they work using tech to improve customer/

business experience.”

BUSINESS SERVICES COMPANY OF THE YEAR
SME Sector leadership 

During the pandemic IBB Law built on their existing approach  
of always maintaining the bandwidth to support and be readily  
available for clients.  They continued knowledge-building and 
knowledge-sharing with clients by investing heavily in their 
website and IT infrastructure. This, paired with strategic IT and  
HR hires ensured minimal disruption to client contact, workflow  
and staff wellbeing; and a busy year despite gloomy predictions.

Recent Legal 500 and Chambers 2021 rankings reflect this positive 
outlook. The rankings show another successful year for IBB: 17 of their 
practice areas are recommended by Legal 500; 13 partners are ranked 
as Leading Individuals; 2 partners are in the “Hall of Fame”; and 4 are 
ranked as Next Generation Partners. 

HIGHLY 
COMMENDED
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CLEAN TECH / ENVIRONMENTAL SERVICES COMPANY OF THE YEAR
SME Sector leadership

WINNER

CauliBox is the first digitally-enabled reusable lunchbox scheme 
operating in London, developed to support small businesses and 
sustainably address the ‘food-to-go’ waste in a way that does 
not compromise on hygiene and safety. They do so by providing 
reusable boxes, a digital tracking system, convenient drop off/
collection points and washing-collecting suppliers across the 
city, putting convenience back into the ‘bring your own’ initiative  
and making it easy for customers to have their food-to-go  
without generating large volumes of waste.

Sustainable behaviour mostly requires extra effort on both sides (the 
vendor and the customer), and Caulibox have found a solution that 
doesn’t add an extra burden to either party: food vendors heavily  
impacted by Covid benefit from Cauli’s low-cost service, while customers  
reduce their waste footprint with little to no required behavioural change.

Since launching in May 2019, CauliBox have completed two successful 
pilots in partnership with Westminster City Council, serving 250  
customers and 10 food vendors. They are in the process of managing 
the reuse system in 6 street markets in central London serving over 
50 food vendors and have already received numerous enquiries from 
around London to implement CauliBox schemes - including from other 
councils i.e., Islington, Hammersmith, Hackney, and major hospitals, 
schools, offices, and supermarkets such as Morrisons.

JUDGES’ COMMENTS:

“ Caulibox have made the most out of Covid in pivoting and 

have seen some great success in their pilot schemes. A very 

innovative setup!”
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WINNER

Organisations often find it more difficult to cut through the 
noise and secure new clients with the shift to online, and so  
Insightful Images’ services have been in greater demand than 
ever. Denise, the founder, has continued to help small businesses  
identify their target clients and bring clarity to their messaging, 
whilst also delivering online workshops and assisting clients in 
‘photographing to promote your business’ courses.

Consequently, this year Insightful Images have enjoyed the first  
appearance of their work in Forbes, developed a series of events with 
speakers such as Rt Hon. Kwasi Kwarteng, Secretary of State for BEIS, 
and secured numerous client testimonials; all whilst they continued to 
increase their revenue after a record-breaking year in 2020.

CREATIVE / MEDIA BUSINESS OF THE YEAR
SME Sector leadership 

JUDGES’ COMMENTS:

“ Sound objectives with a strong approach in implementation. 

Very good examples of customer feedback which have resulted  

in strong finances over the last 4 years.”

https://drive.google.com/file/d/1gxs2xCVjYdk3C7C0V3bF4Rmrhf_zvcxb/view
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CREATIVE / MEDIA BUSINESS OF THE YEAR
SME Sector leadership 

JUDGES’ COMMENTS:

“ Impressive results given the very challenging circumstances 

faced by the business with an impressive list of clientele. 

They have adapted very well to the changes facing the industry.”

West London Film Studios (WLFS) provide 105,000 sq ft of studio  
space and facilities for film and television production, along 
with commercials and stills photography.

WLFS has been operational for just 7 years but their clientele now 
includes major companies such as Netflix, Warner Bros and Apple 
who have continued to come back and use their facilities for multiple 
projects and returning seasons. Projects produced at WLFS have been 
of world-class standard, with the most recent winning 7 awards at the 
Emmys and other wins at the Golden Globes, Critic’s Choice Awards 
and Screen Actors Guild Awards in the most recent awards season.  
Consequently, and despite the pandemic, they have seen continued 
annual growth.

Expansion is underway in the coming year, with planning permission 
granted by Hillingdon Council and the Greater London Authority.  
This expansion will be built on an additional site on Springfield Road, 
home to the existing operations, and will offer clients larger stage  
spaces, ancillary spaces including offices, make up and costume rooms 
to encourage and cater to bigger projects in West London.

HIGHLY 
COMMENDED
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WINNER

The West London Hub of The Mayor’s Construction Academy 
(MCA) aims to help more West Londoners train in the skills they 
need to access construction sector vacancies on the capital’s 
housing construction sites.

This year, the Hub has met and exceeded its KPIs on engaging employers,  
getting learners into courses, and ensuring those learners progress into 
employment or apprenticeships. This has been achieved in a number of 
ways, including: Setting-up a London-wide and well supported quarterly  
online social media event, “#ConstructLondon,” designed to promote 
construction jobs, training and apprenticeships; establishing a vibrant 
Employer Advisory Board where West London’s construction employers 
act as critical friends of the Hub’s construction training providers and 
seek opportunities to implement an employer-led approach to skills 
and employment; and chairing an energetic West London Hub partners  
group of employers, training providers, local authorities, charities and 
others. The West London Hub are highly regarded by the Greater London  
Authority and regularly asked to present to other hubs, business groups 
and employers.

The hub continues to work towards achieving KPIs for BAME and female  
subgroups and  have launched its fourth Women into Construction 
programme - with a fifth planned for 2022.

EDUCATION AND TRAINING PROVIDER OF THE YEAR
SME Sector leadership 

JUDGES’ COMMENTS:

“ A really impressive use of social media campaigns in targeting  

women and BAME subgroups, diversifying their audience.  

The West London MCA have been undertaking great knowledge  

exchange and stakeholder engagement projects in this difficult  

period, and this sustained commitment is paying off.”



16

LMP Education are a national apprenticeship training provider 
delivering apprenticeships, traineeships, adult education and 
employability support programmes across West London. The  
focus is on education and social impact; working together to 
bring about positive and sustainable development.

Despite the pandemic, LMP Education has excelled as an education/
training provider and has tripled the number of young people it is able 
to serve in the last year. The move online did not stop growth. Instead, 
LMP implemented a number of measures, including 100% online-delivery,  
additional mentoring for learners, online learning modules/careers hub 
for learners, and innovations such as a virtual work-experience model, 
including week-long employer-led design projects, structured learning 
activities and home-working opportunities; and an ‘Educate While You 
Isolate’ programme, providing additional support via 50+ online-webinars,  
based on feedback from 700+ learners. The webinars covered topics 
including adapting to lockdown life and managing health/anxiety. 

This year’s growth is demonstrated in LMP’s receipt of the UK’s largest 
traineeship contract, its establishment as a Kickstart Gateway provider, 
implementation of a GLA Careers Cluster programme, and its securing  
of Adult Education Budget funding to upskill and reskill adults in London.

JUDGES’ COMMENTS:

“ Impressive turnover and growth thanks to a strong response 

in Covid - LMP have doubled down on their offering and are 

enjoying its payback.”

EDUCATION AND TRAINING PROVIDER OF THE YEAR
SME Sector leadership 

HIGHLY 
COMMENDED



Build a qualified workforce ready to face future challenges.
Maximise your recruitment and training budget
Hire or train new and existing staff to increase productivity

Find out how to get started:
01895 853780
www.hcuc.ac.uk/apprenticeships

Build your 
Business Future  
with  Apprenticeships  
through Harrow College 
& Uxbridge College Don’t miss out on government 

grants! Find out now. T&Cs apply.  

@hcucskills
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FINANCE BUSINESS OF THE YEAR 
SME Sector leadership

Established in 2004, Smart Currency Group have helped hundreds 
of thousands of customers move over £10 billion between  
currencies. The group has also expanded to run a number of 
other businesses including Smart Currency Business, Property 
Guides and Your Overseas Home.

Since their win in the West London Business Awards 2021, they have 
continued to develop their SmartHedge risk management and valuations  
platform to suit their clients’ needs. This includes significant development  
of the products offer and a refined User Experience, which has been a 
key differentiator that has helped secure their largest corporate clients  
to date. Additionally, they have developed two new APIs this year, 
enabling a seamless currency exchange and money transfer experience 
that integrates with applications and web pages.

This has resulted in two record-breaking quarters for the private client 
division over the past financial year. The number of first trades has also 
increased significantly, as well as continued excellence in customer  
reviews. Within corporate business, they have continued to take a holistic  
approach when implementing a risk management strategy, focussing  
on the individual problems that clients encounter and providing tailored  
solutions. As a result, there has been a 35% increase in the number of 
premium sized clients onboarded this year and corporate business has 
seen 50% growth overall.

JUDGES’ COMMENTS:

“ Smart Currency Group have once again delivered on  

a comprehensive and robust strategy for growth amidst  

COVID 19 challenges, driven by sector segmentation  

specialism across the team. This has led to two record 

breaking quarters, 35% increase in premium sized businesses 

and 50% increase in corporate clients, and 98% customer 

satisfaction.”

WINNER



19

FOOD AND DRINK BUSINESS OF THE YEAR
SME Sector leadership

WINNER

Creative Nature create invigorating raw superfoods to make 
you live, look and feel your best. They have created a range  
of snack bars and foods that avoid the 14 most common food 
allergens in the UK (and without any ‘may contain’ warnings  
on the pack).

Since launching in 2015, Creative Nature are now stocked in over 4500 
UK stores including Asda, Tesco, Sainsbury’s, Morrisons, Co-op, Ocado, 
Wholefoods and Independents, as well as exporting to more than 10 
countries worldwide with huge new distribution contracts in the USA 
and Canada signed in September 2021. During the pandemic, when 
everyone was working from home, Creative Nature’s Banana Bread 
Baking Mix became Amazon Choice for the UK’s most searched food 
product, proving customer delight. Sales across the brand rose 1600% 
on Amazon during lockdown.

Their success is evident: Creative Nature snack bars have won more 
Great Taste Gold Stars than any other cold-pressed bar range ever; they 
are the only SME to win 3 consecutive Quality Food Awards and are 
finalists again this year in 2 categories; and their Chocolate Cake mix 
beat Cadbury’s at the prestigious Grocer New Product Awards.

JUDGES’ COMMENTS:

“ Innovative products created free from the 14 most common  

food allergens in the UK making them completely safe for 

over 95% of the population. This is a great example of finding  

and leveraging a gap in market to provide products that are 

highly desirable.”
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FOOD AND DRINK BUSINESS OF THE YEAR
SME Sector leadership

JUDGES’ COMMENTS:

“ An environmentally conscious coffee company with key 

business goals aligned with that of UN’s, Löfbergs continue 

to champion supply chain transparency and investment in 

workforce skills to great effect.”

Löfbergs is a family-owned business that started in Sweden back 
in 1906. Today, Löfbergs roasts the equivalent of 10 million cups of 
coffee every day in their state-of-the-art roastery and is sold in  
18 different markets - including West London.

Changes in climate are impacting coffee harvest and, consequently, the  
125 million people who earn their livelihood from coffee. To secure coffee  
for tomorrow, Löfbergs are working hard to get more young people to be 
able to support themselves as coffee farmers and adapt to climate change. 
The organisation purchases their coffee directly from the producing countries  
with as few intermediaries as possible. The business has long-standing  
relationships with suppliers and cooperatives and spends about 100 to  
150 days a year travelling to meet the farmers who produce the coffee.

Löfbergs also educate their buyers and other key staff at the Institute for 
Human Rights in Business. The business also uses digital tools to get even 
better control of the information and the traceability to the coffee farms. 
The business has increased the share of renewable material in their  
packaging to 73 per cent and are taking steady steps towards the goal of  
a 100 per cent certified product range for their own brands.

As Europe’s most sustainable coffee company due to packaging and Bio 
Fuel roasters, Löfbergs offer customers a 53% reduction in their production 
carbon footprint before they have even purchased a coffee.

HIGHLY 
COMMENDED



Verlingue Limited. Registered Office: Virginia House, 35-51 Station Road, Egham, Surrey, TW20 9LB. 
Registered in England & Wales No: 4024377. Authorised and regulated by the Financial Conduct Authority (FCA No. 306088)

Verlingue provides insurance advice and support for 
the West London Business community. If you are 
looking for an alternative to your current Insurance 
arrangements, please call Jordan Davies to discuss 
your requirements.

Jordan Davies 
Corporate Account Executive 
M: 07768 798 761 
Jordan.Davies@verlingue.co.uk

Verlingue is proud to sponsor the  
Food and Drink category 

of the West London Business Awards

Fuller’s London Pride (Chiswick, West London)
are delighted to support the  

West London Business Awards 2022.
 

Congratulations to all  
this year’s winners and finalists!
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HEALTH AND WELLBEING BUSINESS OF THE YEAR
SME Sector leadership

WINNER

The Children’s Wellness Centre are an award winning Independent  
paediatric therapy practice and children’s activity centre based 
in Chiswick.

Since launch in 2016, The Children’s Wellness Centre has grown into  
a multidisciplinary centre of 30 professionals, offering over 20 health 
and wellbeing services to over 500 clients. They are proud to have 5 
counsellors providing therapy sessions from the centre and in schools 
across West London, having seen mental health needs in children rise 
greatly during the pandemic; and they have gained widespread  
recognition for their work: in March 2018 Tammy, the centre’s founder, 
was awarded ‘Best Children’s Mental Health Therapist’ by Global Health 
and Pharma, and in November 2018, ‘Woman of The Future UK:  
Best Entrepreneur’. 

Since their victory in the Health and Wellbeing category of the West 
London Business Awards 2020, the Centre has opened a second branch 
in Kent in July 2021 and has enjoyed continued growth.

JUDGES’ COMMENTS:

“ A small business that has doubled its turnover in 2 years and 

is serving hundreds of children in West London. Mental health 

services are an area which must be rewarded and the founder 

and staff team should be proud of their achievements.”
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HEALTH AND WELLBEING BUSINESS OF THE YEAR
SME Sector leadership

JUDGES’ COMMENTS:

“ Community ConneX provide a fantastic service covering a 

range of needs with some new activities this year, and not 

just for the West London community but also the wider UK. 

They have strengthened their links with local authorities  

and the NHS this year, and continue to excel.”

Community ConneX are a leading health and social care organisation 
serving the West London community.

Community ConneX have continued to provide support to their clients 
throughout the last year. All face-to-face activities have been tailored  
to provide safe, quality services that keep to government and infection 
control guidelines. Their services have safely taken adults with learning 
disabilities on supported holidays to Devon twice this year as before the 
pandemic, by making infection control adjustments. Service teams made 
sure that clients were bubbled up with the same staff that support them 
on a daily basis, and hired a cottage to ensure they were the only guests  
at their local accommodation to limit risk. Elsewhere, a national campaign 
for more learning disability nurses won the national 2021 Your UK  
Parliament Award for Digital Campaign of the Year after being nominated 
by their local MP, demonstrating its continued impact.

In the last year, Community ConneX have gone from strength to strength, 
winning over £240,000 in grant funding from successful tenders and bids, 
starting a new service supporting people with learning disabilities into 
employment with support from the European Social Fund and expanding 
in and around West London by setting up new initiatives and winning 
service contracts in Brent, Hillingdon and Hertfordshire. This has seen them 
strengthen their relationships with numerous local councils and the North 
West London NHS Clinical Commissioning Group.

HIGHLY 
COMMENDED



Whether a customer is new to 
flying or a little anxious about 
getting back in the air, there’s 
a lot more to being a Security 
Officer than you might think. 
Yes, our priority is keeping 
everyone safe. But we’re also 
there as a reassuring presence, 
and to offer a helping hand 
whenever it’s needed.

Our Security Officers aren’t just key to the safety of our customers and staff. 
They’re also a vital pillar of Heathrow’s exceptional standard of customer service. 
That means giving each passenger a warm welcome – and a great send off. As a 
member of our security team, you’re the key to the safety and well-being of our 
passengers. But there’s more to it than that – you’ll embody our customer service 
values, as an ambassador for our airport.

Welcoming each new person you meet with a smile, your positive, friendly 
attitude will help put them at ease as they complete their security checks, 
making sure they look back on their airport experience as a positive one. 
Spending a lot of your time on your feet, your daily activities might also include 
patrolling the airport, or completing checks at the entrances to restricted areas. 
Ever vigilant and ready to identify potential risks and threats, you’ll help our 
passengers feel safe and secure as they head off on their travels.

Help us to deliver the best passenger service in the world.

Be the one who…
tells a nervous flyer there’s  
nothing to worry about
Security Officers – £11.66 per hour (Annual Salary of £24,261.00 FTE,  
rising to £26,000 after 2 years’ service) plus competitive rewards package

Explore our world at  
careers.heathrow.com

As many as 1.5 million adults in London struggle to 
afford to eat every day, while 400,000 London children 
are at risk of missing their next meal. Meanwhile, our 
food industry generates the equivalent of over 7 billion 
meals of good, edible surplus food each year.

The Felix Project is a London-based food redistribution 
charity set up in 2016 which currently feeds over 
260,000 people every week. With your help, we can 
achieve our vision: a London where no-one goes hungry 
and good food is never wasted.

DONATE  |  FUNDRAISE  |  VOLUNTEER 
BECOME A CORPORATE PARTNER 
DONATE SURPLUS FOOD

thefelixproject.org 
020 3034 4350
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That means giving each passenger a warm welcome – and a great send off. As a 
member of our security team, you’re the key to the safety and well-being of our 
passengers. But there’s more to it than that – you’ll embody our customer service 
values, as an ambassador for our airport.

Welcoming each new person you meet with a smile, your positive, friendly 
attitude will help put them at ease as they complete their security checks, 
making sure they look back on their airport experience as a positive one. 
Spending a lot of your time on your feet, your daily activities might also include 
patrolling the airport, or completing checks at the entrances to restricted areas. 
Ever vigilant and ready to identify potential risks and threats, you’ll help our 
passengers feel safe and secure as they head off on their travels.

Help us to deliver the best passenger service in the world.

Be the one who…
tells a nervous flyer there’s  
nothing to worry about
Security Officers – £11.66 per hour (Annual Salary of £24,261.00 FTE,  
rising to £26,000 after 2 years’ service) plus competitive rewards package

Explore our world at  
careers.heathrow.com
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HOSPITALITY BUSINESS OF THE YEAR
SME Sector leadership

WINNER

In September 2021 Lamington Group set an industry first to only 
develop and operate whole life net zero carbon buildings and 
published its Net Zero Carbon Roadmap to 2030. The business has 
set a new benchmark of what can be achieved in the $570 billion 
global hospitality sector. The Roadmap details the actions required 
for the company to reach its 1.5°C aligned target, set in accordance 
with the Science Based Target Initiative (SBTi). As a matter of  
urgency it is taking action to both future proof its current portfolio,  
while delivering an industry leading hotel product.

Over the past twelve months focus has been on room2 Chiswick hometel, 
a pioneering, world leading example of climate commitment in action. The 
building uses the latest technology and sets a new sustainability standard 
including being powered by 100% renewable energy, on-site solar panels,  
a ground source heat pump to efficiently heat and cool the building and 
occupancy enabled lighting, cooling and heating systems. Two ‘labs’ have 
also been designed, and used by local universities, to provide real-time 
granular information on energy and water use as well as air quality;  
learnings from the ‘lab’ will be applied across all future hometels.

Sustainability and creativity has been at the heart of everything done. 
From the interior finishes prioritising local, reclaimed or recycled, selecting  
vegan toiletries, to the custom-made 3-in-1 in-room recycling bins,  
separating food waste and mixed packaging, Lamington Group have made 
it easy for guests to make the right choices and feel good about their net 
zero carbon stay. 

JUDGES’ COMMENTS:

“ Lamington have pushed the boundaries of removing carbon 

from hotel construction and operations at a time when the 

rest of the world was locking down, allowing them to come 

out of the blocks as the world’s first net-zero hotel at a pace 

as the world unlocks. I’ll be visiting soon!”

https://drive.google.com/file/d/1ufe6KmYuyhQzEQhTIlNTOuFERnlq6cp4/view
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LOGISTICS BUSINESS OF THE YEAR
SME Sector leadership

WINNER

Alexanders are a multi-award-winning logistics business that 
began as a “man and van” servicing their local area. 

Founded in 2002, they have grown year-on-year to become the UK’s 
‘Domestic Mover of the Year’ in 2019 and was awarded a ‘Certificate of 
Excellence’ for commercial moving groups by the British Association of 
Removers. Buoyed by its innovations, including an automated crate and 
inventory management system, they have plans for a new customer  
portal along with a ‘mobile self-storage’ service for clients in the coming  
year. Alexanders are committed to London’s net-zero goal and the UK’s 
Circular Economy policy and partner with World Land Trust to plant a 
tree for every move to offset their carbon emissions (898 trees planted  
thus far). They also aim to upgrade their entire fleet to meet EU VI 
standards by the end of 2022. Over 90% of the packing materials used 
are recyclable.

Customer feedback reveals an operation that is excelling in a challenging  
climate for the industry, faced with severe resource shortages. So far in 
2021, Alexanders has received 119 customer reviews on Trustpilot, of 
which 115 are five stars and 2 are four star.  Clients include celebrities,  
sports stars, renowned interior designers, and prestige commercial 
clients, such as Harrow School, and the Ivory Coast Embassy. 

JUDGES’ COMMENTS:

“ Evolving the way in which they work using automation to 

improve business operations, whilst continuing to support 

the community during the pandemic and reduce their  

environmental impact. Consistently great reviews matched 

by growth in profit.”
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MANUFACTURING / REPROCESSING BUSINESS OF THE YEAR
SME Sector leadership

WINNER

For more than a decade, Hugo Carter have created award-winning 
and noise-reducing silent windows, and it has been a fulfilling year 
for them.

In 2021 they augmented their service to domestic clients and expanded  
to begin attracting commercial business. Having completed a stringent  
RIBA accreditation process on the ‘science of silence’, they have  
enhanced their proposition to architects by becoming RIBA-accredited 
and beginning to secure involvement in more substantial commercial 
projects. Hugo Carter are setting their sights on hoteliers next. 

Alongside developing new streams of revenue, Hugo Carter have made 
strategic investments in handheld acoustic cameras at the cutting edge 
of sound technology; when visiting a client’s property, they can now 
“see” where noise within that property is coming from. This has been 
a stunningly successful strategic investment that has made a major 
contribution to results in 2021.

Despite the pandemic’s effect on the industry for the last two years, 
Hugo Carter post significant levels of growth in turnover in 2021,  
for the second year in a row. Customer reviews reflect this success: 
Hugo Carter now have 66 Trustpilot reviews with an average rating  
of 4.8, and 30 Google reviews with an average rating of 4.9.

JUDGES’ COMMENTS:

“ Hugo Carter are a highly innovative manufacturer with  

impressive growth in the pandemic.”
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MANUFACTURING / REPROCESSING BUSINESS OF THE YEAR
SME Sector leadership

JUDGES’ COMMENTS:

“ The business continues to be innovative, with strong  

investment and adapting through the pandemic to new 

methods of engagement and keeping communications  

open with their customers.”

After 41 years of trading Everglade remains at the forefront  
of innovation, driven by their strategy to adapt their window 
and door offering to keep it as relevant as possible to the  
current market. Everglade is proud to offer the perfect service 
from start to finish.

Through the pandemic, Everglade continued to support clients and 
their customers, keeping in close contact and offering business advice. 
Everglade offered free window designer licenses to help customers 
price and sell remotely, as well as seven business support webinars free 
of charge. Finally, Everglade ensured that their online showroom was 
updated with demos, tours and technical information. 

This year, Everglade have invested in 2 state-of-the-art manufacturing 
facilities totalling 65,000 sq. ft, as well as implementing heavy investment  
into operations, improving efficiency and futureproofing the business. 
They have filled 50 new jobs in a bleak employment environment and 
this has allowed them to recruit more local people. Together this has 
led to them to be named ‘Best Trading Partner’ in the top 20 companies  
for growth, and 3rd fastest growing company in the market, in the 
Plimsoll report. 

HIGHLY 
COMMENDED
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PROPERTY & CONSTRUCTION BUSINESS OF THE YEAR
SME Sector leadership

WINNER

JUDGES’ COMMENTS:

“ A firm with a deep environmental commitment and a great 

reputation within the industry.”

Since its inception in 2007 Paul Vick Architects has sought to 
‘to make life flourish’. The aim was and still is conscious of the 
business’ fundamental environmental needs and pressures. Paul 
has drafted a zero net carbon vision for an 8000 home scheme 
in London; as well as drafting the master plan for the British 
Museum for the next 50-100 years, which incorporates a new 
environmental strategy within the grade 1 listed structure.

The practice is able to demonstrate extensive impact across a range of 
building use types. This includes designs from the urban (Vision for the 
Diocese of London, 22 acre and 5 acre mixed use regeneration sites), 
offices, retail, care homes, innovation hub in Smithfield, low energy new 
build home (passivhaus AEBC), low energy retrofit (passivhaus EnePhit), 
and at grade I listed Keats House Museum (owned by the Corporation 
of London).

The organisation also boasts a flawless 100% planning permission record  
with new and listed buildings, conservation areas and listed buildings. 
This gives clients enhanced returns and confidence their vision can  
be achieved.

As part of Hounslow’s Green Recovery, Paul Vick Architects also participated  
in the first Innovation Lab (iLab) of the Hounslow Green Recovery Board  
- examining how to create low carbon neighbourhoods in the borough.



Research Innovate
and Emerge (RIEm)
Strengthen your business’s capacity 
for collaborative research, growth 
and sustainable innovation.

RIEm – a programme for SMEs to 
strengthen capacity for collaborative 
research and innovation.

Research Innovate Emerge

Access to experts and 
facilities for technical 
and research support

Free consultancy and 
mentoring to develop 

your innovation 
strategy and plan

Accelerated route to 
funding and market 

possibilities

For more information please visit:
www.brunel.ac.uk/business/Help-for-SMEs/Research-Innovate-and-Emerge

Contact:
michael.joseph@brunel.ac.uk 

(RIEm Project Lead)



31

SUSTAINABLE AND RESPONSIBLE BUSINESS
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APPRENTICE / KICKSTARTER OF THE YEAR
Sustainable and responsible business

WINNER

ALANA-MAY BRANNAN
Training provider: HCUC 
Employer: West London Community College Colne Lodge

Alana commenced her employment as an apprentice Life Skills  
Practitioner. The West London Community College Colne Lodge  
specialises in supporting individuals with Autism. Alana very quickly  
established herself in her role and became a strong member of the 
team demonstrating clear attributes and behaviours of an excellent 
practitioner in this sector. Alana continued to be fully engaged and 
dedicated with her studies during the Covid pandemic even with the 
requirement to self-isolate due to having an underlying medical  
condition. As a result, Alana has successfully achieved all elements of 
the Adult Care Worker apprenticeship to successfully go on and achieve 
a Merit overall for her End point assessments. Alana also won the 
‘Intermediate Apprentice of the Year’ at the Uxbridge College Student 
Awards 2021.

ALANA- MAY’S MANAGER, NATALIE OLIVER, SAID:

“ Alana has a strong sense of determination. She is business 

minded. She has a great sense of responsibility at such  

a young age. The hard work Alana has put in during these  

challenging times we live in shows that she should be  

recognised for her contribution to our community.”
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APPRENTICE / KICKSTARTER OF THE YEAR
Sustainable and responsible business

WINNER

MICHAEL SALMON
Training provider: HCUC 
Employer: Caron Group

Michael commenced work for Caron Group as an Apprentice Accountant  
in the Accounts Payable Department in 2018. Right from the off,  
Michael showed a commitment to learn and develop professional skills. 
He also showcased reliability, competence and discipline, making him 
an invaluable team member. Michael’s strongest characteristic is his 
ability to take on constructive criticism and feedback and ensure he 
does everything he can to make the changes to his working practice. 
The payroll team administers the wages of approximately 200-300 
Caron team members every week. This is a mammoth responsibility 
which has only been further complicated by the pandemic - managing 
the additional isolation pay, managing furlough and shielding pay, as 
well as administering Welsh Government bonus’ for the staff. All in 
all, his contributions to the payroll and the wider company have been 
invaluable, especially during the pandemic in which many challenges 
for the team had never been seen before.

MICHAEL’S MANAGER, ABIN SHRESTHA, SAID:

“ Michael has had his own challenges over the past two years. 

He has changed teams, learnt new skills, taken on strong 

feedback. Yet he has persevered and never lost his passion, 

sense of humour or dependability.”
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HIGHLY 
COMMENDED

JACK UTTERSON   

Training Provider: HCUC 

Employer: Burnham Electrical Services

PANIZ JUWANDOON   

Training Provider: Spark! 

Employer: Spark!

RYAN SCOTT  

Training Provider: Weir Training 

Employer: Creative Nature

ALEX LAMBERT  

Training Provider: Colour Sound Experiment 

Employer: Colour Sound Experiment 

ZACH POWELL  

Training Provider: Spark! 

Employer: Doorstep Pharmacy

BEN BATES   

Training Provider: South Thames College 

Employer: ISS Technical Services

APPRENTICE / KICKSTARTER OF THE YEAR
Sustainable and responsible business
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COMMUNITY INVESTMENT AWARD
Sustainable and responsible business

WINNER

Alexanders has its roots in the community, beginning as a  
“man and van” servicing their local area and working hard to 
keep those ties as the organisation grew.

Alexanders liaises with local councils across London to arrange logistical  
necessities to ensure that their operations comply with legislation.  
Clients of the business include public schools, hospitals and other public  
sector organisations. The organisation is also a framework provider for 
Barnet Homes, and were appointed as a provider for Hyde’s Framework 
in London. Discounted rates are provided to public sector organisations.

Alexanders is committed to London’s net-zero goal and the UK’s Circular  
Economy policy. The organisation is a partner with World Land Trust 
to plant a tree for every move to offset carbon emissions (898 trees 
planted to date). Alexanders also aims to upgrading their entire fleet  
to meet EU VI standards by the end of 2022.

Alexanders puts great emphasis on investing in and giving back to  
the community. From supply chain management to daily operations, 
community engagement is adopted in all aspects of daily operations.

JUDGES’ COMMENTS:

“ Alexander’s consistently go above and beyond by encouraging  

employees to volunteer, recruiting locally and supporting 

multiple charitable organisations, as well SMEs.”
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HIGHLY 
COMMENDED

COMMUNITY INVESTMENT AWARD
Sustainable and responsible business

Sahan Cares can trace its roots to a Hillingdon community 
group that started to support disenfranchised black and minority  
ethnic women. Out of that idea has grown a successful social 
enterprise that fills two social needs: culturally appropriate  
in-home care, and skills training for unemployed adults.  
The company’s strategy of training local people who have had  
difficulty finding stable employment means its business success  
relies on helping others strengthen their independence. Since it 
welcomed its first client, Sahan Cares has delivered more than 
700,000 hours of care to service users.

Sahan Cares partners with community groups including AgeUK and 
sponsors local events that educate people about the government services  
available to them and provides advice on the administrative processes 
required to gain access. In 2021 company executives appeared on Horn 
Cable Television (HCTV), the largest broadcast network for Somalian  
diaspora communities worldwide. As guests on the current affairs 
programme, they discussed their experiences with vaccine aversion and 
explained why it was vital for everyone to have the COVID jab.

Sahan Cares’ achievements in 2021 have been recognised by the NHS 
Social Care group, and the company also received a letter of commendation  
from Prime Minister Boris Johnson, MP for Uxbridge and South Ruislip.

JUDGES’ COMMENTS:

“ Training local people who have had difficulty finding stable 

employment is a vital contribution to our community.  

They also stand out for their culturally appropriate group 

counselling services.”
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GREEN ‘RACE TO ZERO’ BUSINESS OF THE YEAR
Sustainable and responsible business

WINNER

Read their page 25 profile for why the judges also decided to recognise 

Lamington Group with a win in this category.
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RESPONSIBLE SUPPLY CHAIN AWARD
Sustainable and responsible business

WINNER

Read their page 20 profile for why the judges also decided to recognise 

Löfbergs with a win in this category. 
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RESPONSIBLE WORKPLACE AWARD
Sustainable and responsible business

WINNER

Alexander’s roots as a family-built company underpin their 

determination to ensure they maintain a welcoming workplace 

that staff feel can accommodate them in the long term.

Of their porters, 30% have been with the organisation for 8 to 10 

years; during that time, they have been offered consistent opportunities  

to improve their skillset with regular training sessions in everything 

from forklift operation to heavy goods vehicle licenses. 

Training is rigorously tracked with a training matrix that ensures all 

staff are kept at peak ability and progress in their careers. Alexanders 

always aim to go the extra mile: although not a legal requirement for  

a business of their size, pay inequality is proactively guarded against  

by HR and Accounts.

During the pandemic, Alexanders implemented strict COVID-secure 

procedures throughout to ensure the health and safety of their staff and  

clients. Their HR team keeps track of daily testing results of employees. 

JUDGES’ COMMENTS:

“ An exceptional example of a people-focused management 

strategy delivering strong and positive outcomes.”
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ECONOMIC RESILIENCE
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EXPORT / INTERNATIONAL BUSINESS OF THE YEAR
Economic resilience

WINNER

For 88 years, Russell Finex has supplied screening and filtration 

equipment to over 140 countries, becoming a market leader in 

the industry employing 276 staff globally.

These exports contribute to a large portion of the organisation’s trading 

strategy and now accounts for 88% of the business. When establishing 

products in new markets, comprehensive market research is conducted, 

identifying the risks, benefits, threats, and growth opportunities over a 

5-year period. After 5 years of monitoring targets and growth, a subsidiary  

is established if successful. This is a direct strategy used for most of the 

existing subsidiaries such as China and a Brazil sales office.

Despite a difficult two years with the pandemic, Russell Finex has  

continued to achieve 76% repeat business in 2021. With solid foundations,  

the organisation’s export strategy remains strong in growing economies  

including India and China, which had an 83% increase in sales in the 

last financial year. 

JUDGES’ COMMENTS:

“ Strong growth from their hub in West London. They truly 

reflect how market leaders across the world can develop and 

be nurtured from the subregion.”
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HIGHLY 
COMMENDED

EXPORT / INTERNATIONAL BUSINESS OF THE YEAR
Economic resilience

Fiercely independent for over 75 years, Feltham based Charles 
Kendall Freight (CKF) are a highly experienced freight forwarder, 
known for their expertise, experience, reliability and exacting 
standards. The business has continued to successfully compete 
with multinational competitors over the past year despite the 
obvious challenges within the freight industry by implementing 
an unambiguous strategy of offering design and build solutions 
and investing heavily in infrastructure than can deliver verifiable, 
value added benefits.

In Felixstowe in 2020 CKF opened a 45,000 sq ft warehouse to focus on 
e-commerce fulfilment. In 2021 this facility at peak times has operated  
7 x days a week to meet the demand of e-commerce customers.  
Additionally CKF have hired Mandarin-speaking staff so customers in 
China can communicate quickly and effectively. CKF additionally upgraded 
their Manchester facility to operate 24/7 to enable the same customer  
to seamlessly service the Republic of Ireland without service interruptions.

A standout performance statistically are package counts administered 
by new 2021 e-commerce operations in Thamesport, East Midlands and 
Manchester. These facilities handled in 2021 a total of 36.5 million  
packages. These are facilities that did not exist in 2020 and that were  
created through investments made with the belief that an innovative  
British privately held service provider with passion and a desire to deliver  
best-in-class service can continue to thrive.

JUDGES’ COMMENTS:

“ Spectacular growth across the UK. It is highly commendable  

that they have increased their aerospace operations at a time  

when the industry is on its knees.”
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INCUBATOR / ACCELERATOR / COWORKING SPACE OF THE YEAR
Economic resilience

WINNER

The Imperial College White City Incubator (ICWCI) provides office  
space, labs, entrepreneurial programmes, events and incubation  
services. The incubator supports entrepreneurs in the deep 
technology sectors including cleantech, healthtech and robotics.

The ICWCI hosts companies from pre-concept ideation stage, all the 
way through to scale up series-A funded teams. ICWCI provide the only  
Category 2 co-working laboratories accessible to entrepreneurs in London,  
and through Imperial College, access the full gambit of technology 
required from research grade high-tech equipment to prototyping  
facilities. The Campus represents a £2bn capital investment by Imperial 
College London. As the first tenant of the I-HUB building, the ICWCI 
has been a lead participant in the innovation ecosystem being developed  
in the White City Innovation District and wider West London.

The ICWCI is currently at capacity, with a significant waitlist of teams 
wanting to join - 15 SMEs are currently hosted across two floors. Whilst 
based at the incubator, 95% of teams survive and outgrow the incubator  
over three years (with no teams leaving unsatisfied). Teams at the 
incubator are growing, with two teams progressing out of the shared 
lab into their own dedicated labs this year (within the Incubator). Four 
start-ups have successfully graduated out of the Incubator in the past 
12 months. On top of this, they have raised over £100M investment 
since 2016.

JUDGES’ COMMENTS:

“ ICWCI provides support for a wide range of sectors. Strong 

evidence of customer satisfaction and clear customer focus 

and support with significant investment and expansion.  

This incubator is now a critical driver of value creation in the 

West London economy.”



Our mission is to build on the investment of the new HS2 Station  
by delivering homes for Londoners and jobs to jobs to facilitate  
London’s growth. We’re working in collaboration with London  
boroughs, partners, local businesses and the community to create  
a place everyone feels a part of. 
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RESILIENT SME INNOVATOR OF THE YEAR
Economic resilience

WINNER

Semble is a certified B Corp that creates campaigns to connect 
purpose-driven businesses with communities to support  
positive local action. From funding projects to building  
movements and harnessing the power of volunteers, every  
one of their campaigns supports community action.

When some of Semble’s biggest clients disappeared during Lockdown, 
they had to rethink and re-size the business. Seeing the growth in 
need on the ground for community support, Semble set out to create 
an automated way for businesses of any size to be able to quickly and 
easily make community investments. The end result is a new platform 
called ActionFunder.org which provides a speed dating service between 
funders and community groups.

Since developing the platform in early 2021, Semble have recruited 14 
new clients. The platform has worked particularly well for place-based 
businesses who want to embed themselves in their local communities 
such as property firms like Sir Robert McAlpine (SRM), Argent, L&G, 
Delancey - who have been some of the earliest adopters with some  
of the testing taking place on West London projects.

In addition, Semble also formed multiple partnerships with Housing 
Associations to deliver their Backyard Nature campaign which  
connects children into nature, with a specific focus on those from  
disadvantaged areas.

JUDGES’ COMMENTS:

“ Very strong objectives with robust approaches to achieve 

them. An excellent approach to encourage and expedite private  

sector community investment, providing a platform to link 

funders to community projects and addressing local needs.”
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RESILIENT SME INNOVATOR OF THE YEAR
Economic resilience

HIGHLY 
COMMENDED

Read their page 29 profile for why the judges also decided to recognise 

Paul Vick Architects with a Highly Commended Award in this category.
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START-UP OF THE YEAR
Economic resilience

WINNER

Sustainable Film (www.sustainablefilm.green) work with  
productions and production companies to bring down the carbon  
footprint of film & TV shoots. 2021 saw an increase in revenue 
of over 60% from 2020. The company is now working for  
multiple productions and corporate clients at the same time.

Being at the forefront of the latest technology is key to the business 
having success with their clients. Sustainable Film has been involved  
in projects such as www.thegeneratorproject.org so that staff are 
involved in conversations at a policy level as well as on the ground with 
film and tv crew. The organisation’s work with The Generator Project 
has also recently been recognised by industry peers with a nomination 
for a Makers and Shakers Award in 2021.

Since establishing the business, staff have bolstered the research 
portion of operations so that there is now an assistant who focuses on 
finding solutions from other sectors, to everyday challenges encountered  
on film and TV sets. As Sustainable Film look to scale up next year,  
this role will expand, and they are also looking to recruit a coordinator 
to facilitate the day to day logistics of managing environmental  
sustainability across multiple productions.

JUDGES’ COMMENTS:

“ Have demonstrated 60% growth this year under testing 

circumstances. The transitioin they are supporting in the film 

industry is revolutionary, and fantastic that so much of this 

effort is concentrated here in West London.”
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START-UP OF THE YEAR
Economic resilience

JUDGES’ COMMENTS:

“ An amazing pandemic growth story for a start-up with  

lots of potential.”

HIGHLY 
COMMENDED

Studio Melrose are a full service West London marketing & 

branding studio. With a detail oriented and personal approach 

the business strives to create a better experience for brands 

and their audience.

The studio has clients in the Netherlands, England, and even a few in 

the Caribbean. The organisation is entirely self-funded which brings the 

advantage of full in-house delivery - website and optimization, social 

media, design, and promotions are all handled internally.

Studio Melrose have seen an incredible rate of growth.  In May, June, 

and July 2021 turnover increased by 50%. The business also saw  

an increase of their client base by 20%. For TimeOut London the  

organisation was commissioned to produce Instagram Reels in the 

style of the TimeOut brand, creating simple animations and producing 

video content. Content was produced for ‘top 5 things to do in London’  

and events such as the Van Gogh show. The result: several reels on 

Time Outs’ timeline with thousands of views and positive reactions 

from followers.

https://drive.google.com/file/d/1GW3nkhJAMhL1lfUEN4jCCRRXowchKn2p/view
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CORPORATE LEADERSHIP
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ENVIRONMENTAL CORPORATE OF THE YEAR
Corporate leadership 

WINNER

JUDGES’ COMMENTS:

“ A leader in pioneering air cleaning tech, digitalisation,  

and securing green energy and solar for their operations -  

all from their HQ in West London.”

JCDecaux was founded on a sustainable business model,  
providing a service in exchange for advertising revenue.  
JCDecaux leads the out-of-home advertising market in West 
London developing innovative solutions to environmental  
challenges, benefitting the community.

JCDecaux have an ambitious plan to achieve Net Zero carbon by 2030. 
This follows on from the successful delivery of their previous target to 
reduce carbon emissions by 50% by 2020 - which thanks to the hard 
work of colleagues across the business was achieved in 2019, reducing 
emissions for significant energy uses by 61%.

In the past 12 months, during daily operations and the ongoing digitisation  
of billboards in West London, JCDecaux has diverted 98.7% of all its 
London waste away from landfill. 100% of the electricity purchased 
in London by the organisation is from a renewable source and solar 
panels on the roof of their Paddington office contribute to this. The 
company has made significant carbon and cost savings on vehicle fuel 
consumption through the introduction of electric vehicles in West 
London. JCDecaux aims to double the volume of electric vehicles in 
operation in London by 2025.
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ENVIRONMENTAL CORPORATE OF THE YEAR
Corporate leadership 

JUDGES’ COMMENTS:

“ APCOA demonstrate a deep commitment to environmental 

sustainability through the improvements at their HQ  

in Hillingdon to ensure that they reduce their footprint  

in-house, whilst they continue to provide and secure  

environmental innovations with their clients.”

APCOA has been committed to putting environmental  

sustainability at the forefront of their service offering over  

the last 3 years. The impact of this focus is seen in a number  

of targets and expectations across all areas of the business.

At their UK Headquarters in Hillingdon, APCOA have introduced a 

number of initiatives; from a completely paperless environment and 

new public & alternative travel commuter plan, to the implementation 

of energy-saving Intelligent lighting systems within their reduced  

office space (facilitated by a green travel edict that promotes Video 

Conferencing over travel to HQ for meetings).

Service contracts at Heathrow and with Hillingdon Council have benefitted  

from a move towards an electric vehicle fleet, LED Lighting in car parks, 

colleague-orientated Green Commuter plans, capturing of vehicle  

emissions data to enable emission-based pricing for Car Parks and  

supporting Heathrow in achievement of Carbon Trust Level 3 status.  

In 2021 APCOA delivered the first NHS multi-storey car park with  

an integrated energy centre at Northwick Park Hospital. 

HIGHLY 
COMMENDED
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SOCIALLY RESPONSIBLE CORPORATE OF THE YEAR
Corporate leadership 

WINNER

The technology sector offers brilliant career opportunities to 
young people. However, certain groups have limited access. 
To combat this, in 2014, Cisco introduced its ‘Pathway To Your 
Future’ work experience programme, designed to reach young 
people from diverse and disadvantaged backgrounds.

In looking to further this mission, the ‘Pathways Programme’, run by Cisco in collaboration  
with Connectr, was developed to provide more equal opportunities to disadvantaged 
students. The ‘Pathways Programme’ has been able to bring the technology industry 
into the homes and schools of underrepresented students throughout the UK.

The purpose of the ‘Pathways Programme’ is to tackle the things putting disadvantaged  
young people off joining the tech sector, including:

• Lack of awareness of possible career options open to them
• A ‘not for someone like me’ mindset
• Lack of role models from the sector

It delivered 22 workshops across the Partner school network in 2020-21 and 
introduced students to subjects like AI, autonomous vehicles, smart schools, and 
app-building. The workshops provided the opportunity for Cisco professionals to 
serve as tech role models, contributing to the sessions, directly engaging with and 
inspiring students.

It has impacted approx. 1,000 young people in the last year and will deliver valuable 
STEM resources to 4,000 teachers by the end of 2021. This has given young people 
the opportunity and access to possible careers in tech and the confidence to pursue 
this as a viable career prospect.

JUDGES’ COMMENTS:

“ A brilliant initiative serving people underrepresented in the 

tech sector. Cisco and Connectr are setting out to try and 

resolve systemic issues in the industry and have begun to 

record some commendable success.”
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NEXT GENERATION AWARDS



KIDPRENEUR OF THE YEAR (UNDER 12)
Next Generation Awards

WINNER

JUDGES’ COMMENTS:

“ A strong brand identity for a brand which has evolved to 

meet your customer demands and demonstrates profit after 

only a year of business. Well done pulling this off alongside 

primary school and other extra-curricular commitments!”

MJ’s Treats is a small local business created by Marcus, baking 
Caribbean inspired treats. The range of homemade treats gives 
those in the UK a tantalising bite sized taste of the Caribbean 
and evokes nostalgia for Caribbean natives living here; hence 
the tagline ‘Caribbean Treats For All To Enjoy’.

Marcus’ early years were based in the Caribbean island of Dominica 
where he was introduced to cooking and helping out in the kitchen 
from an early age. His passion for food and flavours has translated into 
his zeal to provide the same for his customers, with the full support of 
his family. Involved in every aspect of his business; from logo design 
and packaging to marketing and content creation for social media, he 
has garnered support from followers in the UK, Dominica and the wider 
Caribbean diaspora.

As a full-time primary school student with other extra-curricular  
commitments, Marcus is able to manage his time effectively and wisely 
using opportunities to promote his business and share with new audiences.  
Positive feedback from followers and customers, including repeat 
orders from returning customers, evidences the products success and 
niche that Marcus has carved with his Caribbean treats business.



KIDPRENEUR OF THE YEAR (UNDER 12)
Next Generation Awards

JUDGES’ COMMENTS:

“ The ‘less is better’ slogan shows strong differentiation,  

along with a refill bottle model which is conscious of the 

environment. An impressive application, we look forward to 

watching the progress of this 9 year old and Healthy Kind!”

Precisa, the founder of Healthy Kind, makes organic/natural 

anti-perspirant deodorants for all ages and skin types, with  

a particular focus on ensuring the deodorants are suitable for 

sensitive skin.

At 9 years old she started the business, noticing many would-be  

deodorant customers struggling with products made up of too many 

ingredients and unsuitable for their sensitive skin. Conversely, Precisa 

set about to make her deodorant from maximum 4-5 natural ingredients,  

and has an organic shop dedicated to selling her products. 

Healthy Kind bottles are refillable and customers who return their 

bottles receive a discount on refills. Precisa’s success has led to her 

being featured on Sky News and Facebook Live interviews, as well as 

approaches from local traders to sell at markets and exhibitions. 

HIGHLY 
COMMENDED



TEENPRENEUR OF THE YEAR (13 -18)
Next Generation Awards

WINNER

JUDGES’ COMMENTS:

“ Clear product identity with a huge product range and  

a strong profit margin. Amazing social following!”

LB’s Sweet Tooth are a wholesale and retail American  

Confectionery Distributor. They currently have over 860  

individual product lines and stock a wide selection of exotic 

drinks, cereals, sweets, crisps, chocolate, snacks and more; 

90% of which cannot be found in local supermarkets.

Starting with 10 product lines, LB has worked hard to activate social 

media followings and poll customer desires direct from the source. 

Each of the 800+ products that now feature on the site and in-store 

first started as the result of a poll on Instagram Stories, ensuring that 

customer needs were met every time a new investment was made. 

This, along with same day delivery across Greater London, has cemented  

LB’s popularity amongst suppliers and customers, and has led to 

healthy profits across the board. 

Perhaps the most impressive metric of LB’s success is the extent of 

Sweet Tooth’s social followings: With 5.6k + daily views on Snapchat 

and 8.4k + followers on Instagram.



YOUNG ENTREPRENEUR OF THE YEAR (19 - 24)
Next Generation Awards

WINNER

JUDGES’ COMMENTS:

“ Ariana has clear differentiation in the marketplace - a magazine  

written in English solely about Afghanistan - and weaves  

in consideration for the environment and community too.  

The wider publishing industry is also recognising the quality 

of the publication.”

Ariana Magazine aims to showcase the beautiful side of  

Afghanistan to the world, not just for Afghans but non-Afghans 

too. It features talented individuals in the Afghan community, 

from models, actors, entrepreneurs, singers, artists, journalists 

and athetles, as well as non-Afghans making contributions  

to Afghanistan.

Published once every two months, Ariana Magazine is the first of its 

kind, an Afghan magazine in English, available in both print and digitally.  

What’s more, 20% of the proceeds for digital versions of the magazine  

go to raising money to help the less fortunate in Afghanistan by 

providing them with essential food packs for the month including, oil, 

sugar, tin tomatoes and much more.

Ariana, the founder, has received many glowing reviews for her magazine,  

each praising the ‘refreshing [manner] in which Ariana magazine is  

focusing on the art, fashion and poetry of the country’, and she has been  

interviewed by a variety of platforms on her success, including Brown 

Girl Magazine, Empowered podcast, and South Asian Today podcast. 

https://drive.google.com/file/d/1ARbZErnSQtn7VSy5skHTUlIS_0vekXjD/view


YOUNG ENTREPRENEUR OF THE YEAR (19 - 24)
Next Generation Awards

JUDGES’ COMMENTS:

“ A strong nomination with commendable drive to give back to 

the people they portray.”

A&B Films is an Afghan film production and distribution  

company launched to remedy the lack of secure film industry 

in Afghanistan. Since its inception in 2019, they have released 

their first movie, Salam London, in London and another short 

film Tahammul. Salam London is the first movie of its kind; 

produced and acted in by young British-Afghans. Its submission 

and showcase on Amazon Prime UK represent a great achievement  

for the Afghan film industry.

Away from industry achievements, A&B use their platform to support 

Afghans in need. In September 2021, they held an Afghan charity event 

with 400 people attendees to raise money for the less fortunate in  

Afghanistan, resulting in the provision of food packs to over 200 families.

HIGHLY 
COMMENDED



segro.com    |    @SEGROplc

A BETTER
ENVIRONMENT
ALL ROUND
At SEGRO we care about positively 
affecting the communities where  
we invest. 

Whether it is about meeting the highest 
sustainability standards, creating new 
employment and learning opportunities  
or partnering with local businesses to support 
their growth, building a better environment  
in all our localities is at the core of our values.



63

INDIVIDUAL LEADERSHIP / OVERALL WINNERS 



64

WINNER

PARK ROYAL BUSINESS OF THE YEAR 2022
WEST LONDON

VMI’s actions have catalysed an emerging commitment to significant 
climate reduction measures for the entire UK-camera-rental-industry.  
Initially, VMI was selected as one of twelve companies by the Mayor 
of London’s Better Futures+ sustainability campaign, winning a grant 
to create a net-zero roadmap and completing a carbon audit.  
Subsequently the Managers and Directors of VMI bought into a 
net-zero plan, making a commitment to replace 30% of their vans 
to electric by early 2022, installing solar PV panels to the Bristol 
building, replacing all lights with LEDs and installing insulation and 
reglazing in order to make the heating system more efficient, cutting 
emissions to 50% by 2025 and achieving net-zero by 2030. A recent 
audit of VMI’s waste collection confirmed that they had sent no 
waste to landfill in 15-months.

VMI’s Managing Director, Barry Bassett, has become an environmental evangelist  
for the entire industry, initially converting companies one at a time and then  
collectively as an industry environmental group. Having inspired two suppliers  
to adopt net zero policies by asking them what their plans are and then  
presenting to their boards, on the board of ASPEC, a trade association representing  
UK camera rental companies, Barry secured an agreement to set an example 
to the industry by adopting a net-zero focus. Feedback on innovations was 
so positive that VMI created a new sustainability group for rental companies 
to meet four-times per year and which now has 27 camera rental companies 
including ARRI & Panavision and trade bodies such as Albert and BECTU,  
who have a sustainability focus. VMI plan to share best practice with the 
industry with a common goal of increasing the effectiveness and adoption  
of sustainability standards.

JUDGES’ COMMENTS:

“ A crusader, causing a major impact in climate reduction in 

the UK camera rental industry. The passionate evangelism 

for practical environmental action that they started in their 

own organisation is now spreading to their competitors and 

suppliers too.”
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WEST LONDON BUSINESS LEADER OF THE YEAR 2022
WEST LONDON

WINNER
BARRY BASSETT
MANAGING DIRECTOR, VMI.TV

Barry Bassett took over his family business at a point of financial crisis 
and turned it around. In 2021 VMI achieved record revenue, despite 
both January and February being adversely affected by the pandemic. 
Annual Revenue was 113% above 2020 and 17% above 2019 levels. 
Profit in 2021 was double that of 2019. 

Away from the financials, Barry has contributed to a staff team at VMI 
that are engaged and proud of the company that they work for, and 
this is reflected by their lowest ever staff turnover rate. He has led a 
Trailblazer Apprenticeship group, convening his competitors to develop 
a new apprenticeship standard for an entry-level camera technician 
role. Following some delays due to the pandemic, this scheme is now 
launching. Elsewhere, he ensured that VMI were a pilot company on 
the Mayor of London’s Better Futures+ programme; committing VMI  
to Net Zero by 2030. Recently these efforts have been recognised,  
and Barry was invited up to COP26 Glasgow by the Department for 
Business, Energy and Industrial Strategy as a winner in the national 
Heroes of Net Zero Competition. 

Barry has introduced innovative company policies to: encourage staff 
to eat a plant-based diet by ensuring that company-paid meals are 
predominantly vegetarian; only sanctioning European travel by car or 
train; and giving staff a bonus leave-day if they had not flown privately 
during the previous 12 months. Finally, in the wider industry Barry has 
inspired two suppliers to adopt net zero policies by asking them what 
their plans are and then presenting to their boards. 

JUDGES’ COMMENTS:

“ Barry has been recognised nationally at the COP26 summit 

for the deep embedding of environmental sustainability in 

their business. Alongside this his commitment to training the 

next generation of the workforce makes him a highly deserving  

recipient of this year’s award.”
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LIFETIME ACHIEVEMENT IN BUSINESS AWARD
WEST LONDON

WINNER
SOUHEIL HADDAD
DINA FOODS

Souheil Haddad, Managing Director of Dina Foods, is a visionary that 
came to London from Lebanon in the mid-1970s with a goal to introduce 
his beloved Lebanese cuisine to the nation. With his brother, he set up the 
first leading Lebanese restaurant in 1982 in Mayfair and soon it became 
a destination venue for authentic, tantalising Lebanese food. By the early 
1990s, Souheil’s vision was to be able to deliver the flavours of the Middle 
East straight to consumers’ homes and Dina Foods was established. Dina 
Foods was the first company in the UK to supply Baklawa to supermarkets 
and now the products can be found in restaurants, cafés, supermarket 
chains, airlines and wholesalers, not only in the UK but around Europe as 
well. The company has been instrumental in popularising baklawa and 
Lebanese food.

With a career in the food industry of over 55 years, Souheil’s leadership 
experience has been instrumental in creating a business which is now  
recognised as Europe’s leading baklawa manufacturer and the go-to  
supplier for authentic, artisan, Mediterranean flatbreads. The excellent staff  
retention figures at Dina Foods is a testament to his exemplary leadership 
skills. Senior staff members have been with the business on average for  
18 years and staff within the business are encouraged to upskill and receive  
training to allow them to progress in their career within the organisation.

Souheil has always had a philanthropic approach to his life and has  
supported the local community as well as charitable organisations. 
Throughout the years, this support has been presented in an array of 
measures and always very discretely, such as recruiting people that have 
particularly needed his help; donating food to individuals and charitable 
organisations; and donating money to charities and hospitals. Souheil is 
now advocating and supporting the company’s pledge to reduce carbon 
emissions by 50% by 2025 and to zero by 2030. Dina Foods has made 
excellent strides towards this in 2021. 

JUDGES’ COMMENTS:

“ A brilliant career that has seen a leader emerge that has  

coupled nurturing a business from the ground up to the  

top of its field, with investment in community, philanthropy 

and most recently the environment.”
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WINNER

COMPANY OF THE YEAR 2022
WEST LONDON

OUR  JUDGES  CONCLUDED: “Alexanders have performed exceptionally  

well this year, winning 3 awards, including two in the Sustainable and 

Responsible Business category. Away from their performance in their 

sector category, their workplace responsibility approach and their  

investment in the community reflects a model organisation adopting 

an exemplary approach in West London and beyond.”

Read their profiles on pages 26 & 35 for why the judges decided 

to recognise Alexanders Removals and Storage with the West London 

Company of the Year 2022 award. 



West London Business would like to thank the following for their contributions 
to the #WLBA22 raffle, raising money for The Felix Project:

https://drive.google.com/file/d/1GCPYjCN9a_G5W6dXDaGHQSDzzArdyoqX/view


www.westlondon.com/awards

 © West London Business. Designed by Shelley Dobson @ www.lofteast.co.uk


